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"Every gardener knows that under the 
cloak of winter lies a miracle ... a seed 
waiting to sprout, a bulb opening to the 
light, a bud straining to unfurl.  And 
the anticipation nurtures our dream." 

-   Barbara Winkler 
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FROM PRESIDENT BANZHAF  

 
 

Greetings! 
"Our hearts grow tender 
with childhood memories 
and love of kindred, and 
we are better throughout 
the year for having, in 
spirit, become a child 
again at Christmas-
time."   ~ Laura Ingalls 
Wilder 

 
Christmas wishes go to everyone in the Kansas 
Division! It is hard for me to believe 2008 is ending 
and 2009 is unfolding on the horizon. Talk about 
high speed ï where has this year gone? Itôs already 
time to start thinking about running for an office, 
volunteering for a committee to serve on next year, 
and how you are going to help your career along by 
the things you do with IAAP. 
 
It was so good to see everyone at the Fall Seminar 
in Kansas City. We had approximately 35 in 
attendance and it was a day of education and fun, 
even though it rained all day. Many thanks to the 
KCK Sunflower Chapter members who did a great 
job putting everything together, even getting us to try 
something new by having the seminar on a 
weekday! I think we all took away some new goals 
and ways to motivate ourselves from Tiffany. 
(Should we arrange a ñDivision Tourò of all those 
soon-to-be remodeled kitchens?!)  
 
Chapter Visit: Also in October I was honored to 
present a program on How to Give and Receive 
Criticism at KCK Sunflower Chapterôs Executive 
Night. It was great to see so many bosses present 
and I enjoyed the evening visiting with the members 
ï and my traveling companion, Nadine Yust 
CPS/CAP. I am looking forward to more chapter 
visits in the coming year. 
 
Membership: Kansas Division currently stands at 
237 members, which is down from 250 in July. Itôs 
not unusual for things to slow down at this time of 
the year, and Iôm confident we will increase our 
numbers after the holidays. We are all looking 
forward to getting the membership reports back up 
on the website January, and especially the start of 
the new program where members can join our 
chapters directly online. The division board is also 
making plans to organize an educational event in 
Arkansas City early next year in an effort to attract 
new members to the Walnut Valley Chapter. Stay 
tuned for more details. 
 

New Chapter: Plans are underway for the official 
chartering ceremony of Kansas Divisionôs tenth 
professional chapter, the Johnson County 
Community College Chapter, which will be a 
corporate chapter. We have received approval from 
headquarters, and the division board was scheduled 
to meet with the coordinators in December; however, 
due to bad weather this meeting had to be 
rescheduled to January. We are excited to welcome 
these new members to Kansas Division!  
 
Pathways to Excellence: Iôm excited to report that 
several of our chapters are working diligently toward 
becoming Chapters of Excellence, and members are 
busy meeting the criteria to become Members of 
Excellence! You are all making great progress and 
we applaud you for participating in this new 
program. Even if you donôt meet all the criteria to 
qualify, they are good goals to work toward. I 
encourage each chapter to apply for the Avery 
Great Results Chapter Achievement Award ï this 
will also fulfill one Chapter of Excellence criterion.  
 
Along with the Pathways to Excellence program, the 
division is continuing its Professional Development 
Program. The Professional Development Record 
worksheet was sent to all chapter presidents to 
forward to members. It is also available at Membersô 
Place on the Kansas Division website: 
http://www.iaap-kansas.org. The PDR is a great tool 
to track your education and professional activities 
during the year and fits nicely with the Member of 
Excellence criteria. The PDR awards will be 
presented at the Annual Meeting in June. 
 
Another reminder to all members is my Presidentôs 
Recognition of Excellence Award. Is there 
someone in your chapter who is really making the 
extra effort to help the chapter be successful, or 
going out of their way to mentor new members? I am 
sure there are many out there. Keep an eye out and 
please send in your nomination forms (download it 
from the division website). I would love to visit your 
chapter at a monthly event and present the 
Presidentôs Recognition Award to some deserving 
member.  
 
Iôm sure you all have your calendars marked for the 
Kansas Division Spring Seminar, March 6-7, 
2009, at the Four County Mental Health Center in 
Independence. One of our speakers will be Dr. Ron 
Denny who will speak to us about ethics as it relates 
to our profession. I hope you will also be able to join 
us the Friday evening before for our IAAP 
informational meeting/reception for the area 
admins. Kelly Dodson would like to start up a new 

http://www.iaap-kansas.org/
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ñtravelingò chapter in the southwest corner of 
Kansas so we hope to have a good turnout out for 
the reception. Please send Kelly the contact 
information of anyone you know in the area who 
might be interested.  
 
Also save the date for our Kansas Division Annual 
Meeting, June 19-21, 2008, in Topeka.  The hotel 
contract has been signed and we are looking 
forward to welcoming Karlena Rannals CAP, 
International Treasurer, as one of our speakers. Kaw 
Chapter has some exciting trips and tours and 
opening event in the works. Both events promise to 
offer excellent educational opportunities for our 
members (and non-members whoôd like to join us for 
some education).  
 
As we enter into a new year, this is a good time to 
pause briefly from all the hustle and bustle and give 
yourself a check-up. Are you where you thought you 
would be a year ago? Have you attained the goals 
you set yourself back in January? As you begin to 
make resolutions for the coming year, add IAAP 
involvement to the list of your resolutions this year; 
you wonôt be disappointed in the results. I find 
myself looking back at my involvement with the 
association and the new friends I make each year. 
As we continue to be involved with our chapters and 
division, we watch our personal network grow. The 
friendships we make throughout the organization are 
lifelong.   
 
Belonging to IAAP has definitely compelled me to 
take action, provided encouragement to do things I 
didnôt believe possible for myself and has given me 
opportunities to both inspire and motivate others. My 
holiday wish for each of you is that wherever you are 
in your personal and professional journey you will 
continue to strive for excellence and be both an 
example and encouragement for others. 
 
As for the future ï I see the Kansas Division as a 
strong division that continues to be involved and 
committed to the mission of the association. I look 
forward to continuing to work with the chapters and 
members of our division and our association. I am 
excited to stand proud as a member of IAAP and the 
Kansas Division, and I invite you to help the Kansas 
Division board in making Kansas Division the terrific 
IAAP association that we are!  
 
The division board is looking forward to visiting many 
of the chapters where we hope to enjoy wonderful 
meetings. Our sole purpose is to assist our members 
and chapters so please let us know if you need 
anything.  
 
Christmas is often viewed as the close of the year; 
however, it is really a new beginning, a fresh 

start. Take time to relax and enjoy the holidays ï 
time for yourself, family and friends. On behalf of the 
board and myself, I hope you have a safe and 
joyous holiday season. 
 

Bethel Banzhaf CPS/CAP 
Kansas Division President 

Tatanda2@hotmail.com 
 

 
 
 

FROM PRESIDENT -ELECT LEEK 

 
Well the holiday season is here and the cold air has 
set in.  I hope you each take a little bit of time for 
yourself during this hectic time.  Donôt forget to 
spread some cheer to those around you.  They say 
ñWhat goes around - comes around!ò   
 
The Kansas Division started our year on July 1 with 
250 members.  Iôm sorry to say that during the first 
five months of the fiscal year, our Division numbers 
have gone down to 239 (-11), as of November 30, 
2008.  I know it is hard to get people to attend extra 
events during the holiday.  But you never know 
unless you ask them to come as your guest.   Just 
think what our numbers could look like if we each 
just got 1 person to attend a chapter meeting.  Letôs 
all make that our New Yearôs Resolution ï to get at 
least 1 person to attend a chapter meeting or 
Division event.  You canôt get them to join unless 
they attend a meeting.  Also, it might take more than 
1 visit to get them to join.  Share our great 
organization with those around you. If you are 
working on the Member of Excellence, then 
recruiting at least one new member, should be on 
you list to accomplish for this next year.  

 
Donôt forget that Number 15 on the ñChapter of 
Excellenceò is to conduct at least one IMPACT 
meeting.  What better way for all the members to get 
started on  
Accomplishing that New Yearôs Resolution! 
It is also a great way to get your name chapterôs 
name out and bring those new members into the 
fold. 
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Members from 

September ð November 2008 
 

Heartland Chapter  

Taime Pitchford  

 

Kaw Chapter  

Susan Cummingham (Judith Wilson CPS/CAP) 

Sherry Glenn (Rhonda L Lassiter)  

 

KCK Sunflower Chapter  

Kelly Magaha - reinstated  

 

Minisa Chapter  

Debra   Moody (Jacki L. Redd  ) 

 

Division Member at Large  

Patricia Hanes  

 

Johnson County Chapter  

Tamera Long 

Donna De Gramo (Michele Bohnen) 

Deborah Nas h 

 
Donôt forget the new memberôs orientation.  If you 
have had a new members join in the last few month, 
plan to conduct a new member orientation program.  
This is Number 16 of the Chapters of Excellence. 
Sometimes this is also good for us that have been 
members for a while.  Why not do one at your 
chapter meeting and give all the members a 
refresher course in what their membership in IAAP 
can do for them. 
 
Update on Internationalôs Monthly Scoreboard.  
Headquarters are still planning to have the Monthly 
Statistics Report and Scoreboards reports from 
International on line with the January 31, 2009 
month end information.   

 
If you have any questions about your chapter 
numbers, please contact me so we can get it 
straight.  I will be continuing to send out the 
Scoreboard to chapter presidents for distribution by 
the 15

th
 of each month. 

 
 

President Elect Martha Leek, CPS 
 

FROM TREASURER D ODSON  

 
Kansas Division Roster If you have any roster 
updates, please send them to:  
  
Julie Lawrence CPS/CAP 
jlawrence@pivotint.com  
 

Julie does a great job keeping our roster up to date. Thank 

you, Julie. 
 

 

FROM SECRETARY TAYLOR  

 
It was good to see many of you at the Kansas 
Division Fall Seminar on October 24. Thank you to 
the KCK Sunflower Chapter who did a great job 
hosting the event.  
 
In addition to a rewarding day of education, 
President Banzhaf rewarded attendees with a sweet 
treat if we could find the items on her list of 
ñtreasurersò.   And who knew that some people in 
the Kansas Division have hundreds of pairs of 
shoes?! 
 
Tiffany Hentschel presented Motivation and Goal 
Setting. Not only was it an interesting topic, but one 
that we could implement immediately at home, work 
and in our IAAP chapters.  She explained the 
SMART-Sensible, Measureable, Achievable, 
Relevant/Realistic, and Time and Resource 
constrained method of goal setting.  Working with a 
partner, we were able to set some goals and spent 
the afternoon discovering and discussing what 
motivates each of us. Look for tips on personal 
motivation given by Tiffany on page seven. 
 
If you werenôt able to attend the fall seminar, save 
the date now for our spring seminar that will be held 
on Saturday, March 7 in the Independence - 
Coffeyville area.  And while some of you have 
previously heard presentations on ethics, this one 
will be tailored to those in the administrative 
profession.  You wonôt want to miss out on this 
educational and networking opportunity. 
 
President Banzhaf presented framed pictures of 
Sharon Clark, KCK Sunflower President and Colleen 
Neill CPS/CAP accepting their Avery awards and 
Kansas Division past president, Betty White CPS 
with a framed collage of Betty accepting her awards 
at the international convention in New Orleans.  This 
was another, tribute to those individuals who are 
leading the charge for Kansas Division to become a 
Division of Excellence in 2009.  Thank you and 
again, congratulations to each of you. 
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At the post-seminar board meeting, the Division 
Board spent time reviewing the Pathways to 
Excellence (P2E) and the Division of Excellence 
criteria, identifying the ñlow-hanging fruitò  or criteria 
that we have either already met or can easily be  
met as well as those that will challenge us to 
become a Division of Excellence. Thank you to 
chapterôs who are working hard to become Chapters 
of Excellence.  That success impacts the divisionôs 
ability to achieve excellence. 
 
Remember, criterion number three for the Members 
of Excellence, is to ñActively participate in the IAAP 
web community forum discussions or submit an 
article for an IAAP publication (chapter, division, or 
international level)ò what better way to do it than to 
submit an article for your division newsletter? 
 
Linda McCurdy CPS did just that. She submitted an 
article for the fall edition of The Signals. 
Unfortunately, I didnôt get it in that edition so please 
look for it on page 11. Linda is not just giving lip-
service to Pathways to Excellence; she is striving to 
become a Member of Excellence. Keep up the good 
work!  
 
Please send me your member (personal) and 
chapter successes with Pathways to Excellence so 
that I may include them in the next edition of The 
Signals.   
 
Signals:  This is the second edition of the Signals 
for 2008 - 2009. This is one way to keep everyone in 
the Kansas Division informed about what you are 
doing in your chapters and communities. The 
deadline for the spring edition is March 1. 
 
Upcoming submission deadlines are: 
 
March 1 
May 1 
 
Newsletter and website awards: The newsletter 
and website award guidelines have been revised 
and were distributed to chapter presidents at the Fall 

Seminar. These forms will also be posted to the 
division website. The winners will be announced at 
the Annual Meeting in June.  
 
I hope that chapters are using at least a newsletter 
or website, as a marketing tool to promote their 
chapters. Using both is even better. 

 
I am always impressed when I receive chapter 
newsletters and when I visit chapter websites. The 
chapters in the Kansas Division are always busy 
with new and creative ways to promote our 
association, division and individual chapters. Keep 
up the good work! 
 
Speakerôs Bureau Committee Administrative 
Professionals' Week/Day is just not that far in the 
future.  There are several really good speakers listed 
on the KS Division Speakers Bureau who are willing 
to do a presentation for your chapter.  Some of our 
speakers are certified trainers or university/college 
adjunct instructors, and many of them are willing to 
create customized workshops and seminars.  We 
can put you in touch with the speaker and then you 
work out the details of the honorarium, expenses, 
date and topic.  So, keep the KS Division Speakers 
Bureau in mind as you are planning that chapter 
meeting, seminar or APW event. 
  
The KS Division Speakers Bureau information and 
forms are on the KS Division website at www.iaap-
kansas.org or you can contact Colleen Neill 
CPS/CAP, Speakers Bureau Chairman at 
colleenneill@yahoo.com or 417.894.6036  
 
Certification  
If you are looking for ways to prepare for the 
CPS/CAP exams, check with one of the chapters in 
your area for resources. Several chapters in Kansas 
Division offer study groups, seminars and mock 
exams as preparation for the CPS/CAP exams.  
 

   Sharon Taylor CPS  
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Tips for Personal Motivation 
 
Become passionate about your mission. Enthusiasm can be a powerful personal motivator because 
it keeps you energized. The more passion and commitment you feel about an objective, the more likely 
youôll strive continuously to achieve it. 
 
Improve your time management skills: Organize yourself and prioritize your daily tasks. Make a go-
do list. Write things down so you donôt forget. To avoid phone tag, leave detailed voice messages. 
 
Take pride in your work. Approach every project with a high level of integrity, enthusiasm and 
professionalism. Youôll feel a sense of satisfaction with the results. 
 
Avoid negative experience. Workplace political struggles, pessimistic colleagues and other 
emotionally draining situations should be avoided whenever possible.  
 
Take a break. Go to lunch with a good friend. When itôs a nice day, enjoy a leisurely walk. Even go 
shopping if itôs in your budget. The whole idea is to give your mind a rest. 
 
Rely on others. If youôre struggling with a particular problem on a project, donôt work yourself into a 
frenzy trying to figure it out alone.  Reach out to others for help. 
 
Go easy on yourself. If you make a mistake, donôt   let it get you down. Learn from it and identify ways 
to do a better job the next time. 
 
Keep a record of your success. Jot down every accomplishment on a piece of paper and put in a 
folder. Call it your ñfeel goodò folder. Refer to it when the going gets tough. 
 
Finish on a positive note. Sit back in your chair and relish the satisfaction of your dayôs 
accomplishments. Create a rough draft for tomorrow and organize your office. 
 
Enjoy your weekend. Carve out some free time for your own enjoyment. Doing so greatly increases 
the odds that youôll return to work on Monday with a smileéand a desire to keep yourself personally 
motivated 
 
 
 


