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“ Excellence can be obtained if you: 
 
...care more than others think is wise; 
 
...risk more than others think is safe; 
 
...dream more than others think is 
practical;  
 
...expect more than others think is 
possible.” 
                                                        

~John C. Maxwell  
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Spring is on its way, and I for 
one can hardly wait! But I am 
shocked to discover there are 
only three months left in the 
IAAP year. At the beginning of 
the year I challenged each of 
us to try something new. Have 
you done something you never 
thought you would  or could  
do! It’s not too late – set your 

expectations higher than you think you can 
accomplish . . . and surprise yourself! The tools for 
success are ready and waiting for any of us with the 
courage to accept the challenge and put forth the 
effort. I believe leaders can be made and leadership 
learned. Just because you have not done so doesn’t 
mean you can’t do it – just that you have not yet 
tried. Getting out of your comfort zone can be 
exciting! 
 
One of the ways we can stretch individually and 
corporately is by participating in the Pathways to 
Excellence program. How are you progressing on 
your pathway to becoming a Member of 
Excellence ? How are you helping your chapter 
become a Chapter of Excellence ? Even if you 
cannot fulfill the required criteria this year, they are 
great goals to work toward for next year!  
 
Along with Pathways to Excellence, Kansas Division 
has a great tool to chart your professional 
development and IAAP participation – the 
Professional Development Record . If you are 
planning to enter the contest, remember to record 
your achievements at least monthly so you’re ready 
to submit the form by the June 1 deadline! Many 
members also use this form with their performance 
reviews at work. 
 
I would like to welcome Carol Zamaitis to the Kansas 
Division Board with many, many thanks to her for 
taking on this position mid-term! She’s definitely an 
asset to the board. 
 
What a great Spring Seminar  on March 7 in 
Independence! We enjoyed two excellent 
presentations by Dr. Ron Denney and Colleen Neill 
CPS/CAP. The information on Ethics for Admins and 
Mentoring was very timely and educational. We did 
miss President-elect Martha Leek and Secretary 
Sharon Taylor who were unable to attend at the last 
minute because of ill health. A very special thanks 
goes to Ron Denney and Colleen Neill who shared 
their time and knowledge with us, and to Four 
County Mental Health Care Center for sponsoring 
the event and providing the refreshments and a 

wonderful facility for us to meet in. I also want to 
express my appreciation and thanks to Kelly Dodson 
who arrived early to set everything up, organized the 
lunches and cleaned up afterwards.  
 
Special Recognitions: I was pleased to recognize 
three chapter anniversaries at the seminar: Kaw 
Chapter (the association’s “Mother Chapter”) 
celebrated 67 years in February,  Minisa Chapter 
(the third chapter to charter) celebrated 67 years in 
March, and Johnson County Chapter celebrates 34 
years in April! Congratulations to all – you are 
keeping and building on the vision our founders had 
of an organization for secretaries that would benefit 
not only the secretaries, but also the business 
community.   
 
On behalf of the Kansas Division Board, I presented 
Marianne Eyles CPS/CAP with a framed photograph 
of her receiving a Distinguished President’s Watch 
from International President Judy McCoy CAP at the 
convention last August. I also presented special 
anniversary pins for Deb Zimmerman (5 years), 
Nancy Hardin (10 years), Dr. Judy Diffly CPS/CAP 
(15 years) and Linda McCurdy CPS (20 years).  
 
Upcoming projects include updating the division’s 
strategic plan.  We plan to move Kansas Division 
forward and we believe this can be accomplished by 
engaging all our members to take an active role in 
promoting IAAP and the administrative profession. 
We will be sending out a short survey to the 
members in Kansas so we can incorporate the 
information you give us in the strategic plan. We 
want to be sure we are meeting your membership 
expectations, so please help us by participating in 
the survey. 
 
Forms and resources are continually being added to 
the Kansas Division website  so please check 
periodically to see what’s new. You will need to 
register to access the Members’ Only page. If you 
can’t find something you need, let me know. If you 
have suggestions on how we can improve, please 
let Betty White CPS, division webmaster, know. 
  
Another opportunity for membership marketing is 
coming up fast, the 2009 Annual Administrative 
Professionals Day® and Week . I know many 
chapters are planning special activities around this 
event. This is always a good opportunity to get 
IAAP’s name into the business community and IAAP 
headquarters has an excellent publicity booklet 
which can be downloaded from the website, Into The 
Limelight, to help you write your press releases. 
  
April is also a time when chapters recruit several 
new members from their APW events. Isn’t it exciting 
to recruit new members? Yet, we must not forget our 
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current membership. Why are they not attending 
meetings? Does your chapter educational meetings 
each month? Are you providing “members only” 
incentives as a benefit of belonging to your chapter? 
Are you promoting the certification program as a 
“mark of excellence”? Are you surveying your 
members to find out the answers to these and other 
questions? If not, I have several sample surveys I’d 
be happy to share with you. Surveying your 
membership is also one of the criterion for a Chapter 
of Excellence. 
 
Sharon Taylor CPS, division secretary, has been 
working with Governor Sebelius’ office to arrange for 
us to receive an APW Proclamation  from the 
governor. We will let everyone know if and when this 
will happen so those in the area may attend the 
event. This would be great publicity state-wide for 
IAAP. 
 
Kansas Division Annual Meeting – June 19, 20 
and 21, Topeka . Now that the Spring Seminar is 
over, we will all be busy writing reports and 
preparing to make decisions at KDAM.  Kaw Chapter 
is working very hard to provide an enjoyable and 
interesting Annual Meeting. It is also time to “toot our 
own horns” with our nominations for Member of the 
Year and Chapter of the Year. Then, of course, we 
want to enjoy all aspects of KDAM and have fun. 
 
For those who cannot attend the entire Annual 
Meeting, we have separate registration amounts for 
each of the major events. Hopefully this will allow 
those who normally don’t get to participate to join us, 
at least for awhile.   
 
Chapter Visits and Division Board Liaison 
Program.  I look forward to visiting Johnson County 
Chapter and presenting the program Grace Under 
Pressure on April 7. I am also looking forward to 
visiting various chapter APW events throughout the 
month of April. I am very grateful to my boss, Dr. 
Ron Waln, who has generously allowed me time off 
work to attend these events. 
 
Each time a new president is elected, pieces of 
knowledge are lost in the transition process – or 
perhaps were never known. The division officers 
would like to assist in retaining this information. 
Each officer acts as a liaison for a specific chapter 
and provides the chapter president with: 
 

����  Resources: the board liaison will visit the 
chapter and can present a program, provide 
a member orientation, give a recap of the 
state of the division/association, etc. 

����  Relationships: when questions arise, what 
better way to form a strong relationship than 
to call upon your board contact to supply 

answers, bounce ideas around or supply 
moral support during difficult situations. 

����  Leadership training: for those unable to 
attend the division leadership bootcamp in 
August, we are more than happy to bring it to 
your chapter. 

 
The division officers are committed to servant 
leadership and to helping our liaison chapters in 
whatever way we can. Should you have any 
questions, comments, or need help with anything, 
please don’t hesitate to contact one of your division 
officers. We are here to serve you. 
 
It is the division board’s desire that several Kansas 
members and chapters achieve Excellence status 
this year, as well as the Kansas Division achieving 
Division of Excellence. The road to success includes 
teamwork, and the IAAP International Board, 
headquarters staff and Kansas Division Board are 
here to help. We welcome the opportunity to help 
each member and chapter in the division along the 
Pathway to Excellence. 
 
With your help, I am confident that Martha, Sharon, 
Carol and I will make these goals a reality. So when 
the phone rings, an e-mail is sent or you’re asked to 
share your thoughts – please help us to make sure 
our compasses are pointed in the right direction, the 
direction of excellence! 
 
I want to personally thank all chapter presidents in 
our division for making our division board feel 
welcome when we visit your chapters. Our sole 
purpose is to assist our members and chapters.  
 
On another note, several members of the Kansas 
Division have had some health and personal 
problems this year. Let’s keep them in our thoughts 
and prayers and wish them the best for the future. 
 
Until next time, remember Excellence in Action helps 
us grow and build our relationships.  
 

Bethel Banzhaf CPS/CAP  
Kansas Division President 

Tatanda2@hotmail.com  
 
 
An IAAP pin should say this about the wearer: 
 You can rely on me. 
 I am dependable. 
 I am reliable. 
 I give more than I take. 
 I am available. 
 I take my professional growth seriously. 
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Well the holiday season is over 
and spring is just around the 
corner.  At least we hope it will 
be spring soon. It seems like 
every one is busier and busier.  
Don’t forget to take a little bit of 
time for yourself.     
 
The Kansas Division started our 
year on July 1 with 250 
members.  As of March 7, our 

division numbers have gone down to 229, that is -21 
members. I know a few chapters have already 
added new members in March. Don’t forget to hold 
those “Impact Meeting”, now that spring is in the air.   

 

Having an APD® event is a great way to bring in new 
members. Make sure to hand out those applications.  
Invite all new attendees to your next chapter 
meeting. Let’s see how many of the chapters can be 
in the black in their memberships numbers come 
June 30, 2009.  
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Don’t forget new member orientation.   
 
Update on International’s Monthly Scoreboard .  
Headquarters has moved the date back to July 1, 2009 
to have the Monthly Statistics Report and Scoreboard 
reports from International online with the January 31, 
2009 month-end information.   
 
If you have any questions about your chapter 
numbers, please contact me so we can get it 
straight. I will be continuing to send out the 
Scoreboard to chapter presidents for distribution by 
the 15th of each month. 
 
 
 
 
 
 
 
 
 
 
 
Are you going to IAAP Convention in July? You 
know it is in Minneapolis this year, right? Have you 
looked into the price of flying? $$$. Some of us have 
decided to take to the road and drive this year. Carol 
Zamaitis and I will be heading up this “group”.   
 
We started out with one car and three people, now 
we’re up to five people and a van. We would like you 
to join us. We will be dividing the cost of gas among 
those going. Plans are to start our adventure in the 
Kansas City area. We would love to have three 
vehicles following each other through Missouri, up 
across Iowa (my home state!!) and end up in 
Minneapolis, Minnesota. If you are interested in 
doing any sightseeing along the way, let us know!!! 
We would like to get a count on who all are going 
and how you plan to get there. We would like to 
have our first face-to-face meeting at our Kansas 
Division Annual Meeting, so let’s get those e-mails 
coming in.   
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Division Membership Contests    
July 1, 2008 through May 10, 2009 
 
1.  Chapter Member Increase Contest  
The chapter that has the greatest net gain  for the 
contest year will receive one paid registration to the 
2009 Kansas Division Annual Meeting. This 
registration can be used as the Chapter wishes.   
 
2.  Chapter Member Retention Contest  
The chapter that has the greatest percentage  of 
members who renew their membership on time, 
during the contest period, will receive one paid 
registration to the 2009 Kansas Division Annual 
Meeting.  
 
3.  Individual Star Recruiter Contest   
The Kansas Division member  who recruits the 
greatest number of new members during the contest 
period will receive an award which will be presented 
at the 2009 Kansas Division Annual Meeting. Your 
name MUST be on the new member’s application 
form when it is sent in. So BEFORE you give those 
prospective members an application, fill in the 
middle section for them. There is a form for the 
chapter presidents or membership chair to complete 
and e-mail to me by May 15. If you need this form, 
it’s on the division website, or let me know. 
 
4.  IMPACT Recruitment Contest  
For each IMPACT program held between August 1, 
2008 and April 30, 2009 . The chapter that 
successfully recruits the most new members through 
an IMPACT meeting will receive an award. If the 
chapter holds more than one IMPACT meeting, 
please complete a separate form for each meeting.  
The winning chapter will be announced at the 2009 
Kansas Division Annual Meeting. Each IMPACT 
program will be considered separately. 
 

TIP: Number 15 on “Chapter of Excellence” is to  
conduct at least one IMPACT meeting.  
 

 Martha Leek CPS 
Kansas Division President-elect 

 
 
 
 
	

	

��� � ���������������� ��� � ������������������������������������ ��� � ���	�	����	�	����	�	����	�	�� ���
 
Spring is finally arriving! Spring brings new 
beginnings and warm sunny days. Speaking of new 

beginnings, for those of you who are not already 
aware, I had the honor of assuming the duties as 
Kansas Division Treasurer in February, 2009, as a 
result of Kelly Dodd’s resignation.   
 
Update on the Fall Seminar.  It was held Friday, 
October 24 and hosted by the KCK Sunflower 
Chapter. We had a great turnout. Especially since it 
was on a Friday, and made a profit of $210.06. We 
had 32 registered to attend (26 paid IAAP members, 
one non-member, four officers, and one speaker).  
 
RTF – don’t forget to support the RTF at your 
chapter level as well as the division level. 
 
Division roster –  Julie Lawrence CPS/CAP, chair, 
does a wonderful job keeping the roster updated. 
Please keep me informed of new members, address 
changes and/or members who have moved away or 
dropped. I get notification from headquarters but 
sometimes it takes a while for the information to get 
to me. Please email me any updates at 
carolz1955@yahoo.com.   
 
Ways and Means –  Susan Ekstrum has been 
bringing jewelry to division events. Thank you to 
those of you who have supported this fundraiser; it 
will continue through the end of the year. 
 

Carol Zamaitis 
Kansas Division Treasurer 
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From what I hear, it is supposed to be spring, but 
with the “wonderful” Midwest weather we’ve been 
experiencing, I am not sure. Hopefully we will be 
able to wear our Easter finery without wearing a 
winter coat. 
 
From all accounts the Spring Seminar was a 
success. I was sorry that I was unable to attend but 
have heard wonderful comments and the completed 
evaluation forms concur with what I have heard. 
 
Did you know that a summary of each division 
event’s evaluation form can be found on the Division 
website, http://www.iaap-kansas.org/? You will be 
able to find the evaluation forms under Members’ 
Only . The next time you are visiting the division 
website take a look at what members of the Kansas 
Division are looking for in the way of education and 
networking.  
 
The topics of the seminar are timeless and of 
particular interest to us during the economic 
hardships that we are currently facing. The ethics of 
some leaders of our country (at all levels) and big 
business have been challenged of late, but each of 
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us have to make ethical choices; in our personal and 
professional lives, every day. Mr. Denny offered 
some valuable information for us to follow. 
 
Mentoring is more than a buzzword. We need a 
variety of mentors in our lives. Some of us have 
spiritual mentors, professional mentors, and just, 
plain “good people” mentors that have set excellent 
examples for us.  For me, I also have IAAP mentors. 
 As we are more than halfway through our 
“Excellence in Action” year, take account and ask 
yourself if you stand strong in your personal ethics 
and what you need to do to remain that way. Ask 
yourself if you are ready to mentor others and to 
help them reach excellence. 
 
When trained midwife, Marie Zakrzewska, came to 
this country as a German immigrant she wanted to 
become a physician. She came to know Elizabeth 
Blackwell who understood her struggle. Years later, 
Marie Zakrezewska had this say about Elizabeth 
Blackwell: 
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We should each strive to empower others. We do 
not know when our efforts will impact the life of 
another. 
 
 
The Signals : This is the spring edition of the Signals 
for 2008 - 2009. This is one way to keep everyone in 
the Kansas Division informed about what you are 
doing in your chapters and communities. The 
deadline for the last edition of the Signals for 2008-
2009 summer edition is May 1. 
 
Newsletter and website awards:  The Kansas 
Division Annual Meeting (KDAM) will be here before 
you know it – June 19-21 in Topeka, Kansas. 
Awards for the best chapter newsletter and website 
will be given at the banquet. The award guidelines 
can be found on the division website under 
Members’ Place. Please review the criteria to be the 
best candidate you can be. 
 
I am always impressed when I receive chapter 
newsletters and when I visit chapter websites. The 
chapters in the Kansas Division are always busy 
with new and creative ways to promote our 

association, division and individual chapters. Keep 
up the good work! 
 
2009 KS Division Speakers Bureau 
 We are into the third quarter of the 2008/2009 IAAP 
year and rapidly approaching the busiest time of 
year for Administrative Professionals.  Administrative 
Professionals Week/Administrative Professionals 
Day during the month of April is a time when many 
chapters hold special programs or seminars.  If your 
chapter is planning an event during this timeframe, 
you might want to consider utilizing the Kansas 
Division Speakers Bureau. 
  
Approximately half of the speakers listed on the 
speaker’s bureau this year have already been busy 
presenting programs throughout our division, and 
even throughout neighboring divisions.  The topics 
are diverse, the speakers are experienced and 
talented; and the service offered by the Kansas 
Division Speakers Bureau is top-notch. 
  
Many of our speakers are already scheduled to 
present one or more seminars or chapter programs 
during the fourth quarter of the year. 
  
Please check out the listing of speakers and topics 
on the website at www.iaap-kansas.org to see if a 
topic you are looking for is already prepared.  Also, 
don't forget that some of the speakers listed do 
create custom presentations. 
  
Contact Colleen Neill at  colleenneill@yahoo.com if 
you have any questions or need any assistance 
regarding the KS Division Speakers Bureau. 
 
Certification: Lots of studying is going on, division-
wide as the next testing dates are fast upon us, May 
1 and 2. 
 
Several chapters have ongoing study groups, mock 
exams as well as seminars and programs directed to 
preparing for the exams and ultimately achieving 
professional certification. Please take advantage of 
these offerings. Don’t hesitate to attend other 
chapters’ events to prepare and study. It is valuable 
to hear the information shared and presented in a 
variety of ways.  
 
Don’t forget to let us know if you are taking the 
exams so we can support you and let us know your 
results once you get them. Good luck to all of you! 
 

   Sharon Taylor CPS 
Kansas Division Secretary  
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Trying to solve the nail puzzle 
team exercise 
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The solution! 

Division recognitions 

Annual Meeting Planning  
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APW Events in Kansas Division  
 
April 3   -    8:30 – 3:30 – Kaw Chapter – Seminar – Survival Skills for Changing Times 
 
April 10 -    9:00 – 4:30 – Minisa Chapter – Smart, Sensible, Supportive: Emotional Intelligence Completes the    
                                                                   Picture featuring Donna Berry 
 
April 21 – 11:30 – 1:00 - Heartland Chapter – Administrative Professionals Week Seminar/Luncheon 
 
April 22 –    8:30 – 4:00 - KCK Sunflower Chapter – Annual Spring Seminar – Engineering Wellness 

 
April 22 –    6 - 8 p.m. - Johnson County Chapter – Administrative Professionals Day Program and Reception 

 
April 23 -    5 – 7 p.m.  - Kaw Chapter Administrative Professionals Week Reception 
 
                       
 
Remember what it was like when you changed jobs, graduated from college or moved to another city?   
 
Here is a tip: Become aware of new members in your chapter and invite them to sit with you. Make a habit to call 
those who have recently joined and make them feel welcome.   
 
[Just watch a civic organization with lots of older seasoned members and see how many of them actually 
approach a guest or make the first move to make a new person feel comfortable.]                                                  

Source: Marlene Chism, www.icarepresentations.com 

 
 
 
 
 
 
 
 
 
 
 
 
Good luck to everyone who is taking the CPS or CAP exam in May. Hats off to you for 
going the extra mile to invest in yourself and your career!  
 
Whether you’re an oral, visual or kinetic learner, here’s some advice from the IAAP 
discussion board that is for everyone: “I think the mock exams helped me to pinpoint 
strengths and weaknesses. I used mock exams from the Metcalf series and the 
certification review guide. Because I took some of the material in college, I found areas where I 
needed to study more. I wish you the best of luck in May!” 
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What is Your Membership Worth to You? 
Bethel Banzhaf CPS/CAP, Kansas Division President 
 
According to IAAP Bits & Bytes (Fall 2000): “A Wall Street Journal  
article suggests "three to five years of volunteer work provides 
management experience most corporations couldn't provide over 20 
years, if it came at all. Surveyed executives believe volunteering on 
behalf of your professional association reflects well on the employee 
and the company because the challenges you face as an 
association volunteer can be applied to your daily job.” 
 
As administrative professionals our employers expect us to continue 
learning, to be knowledgeable of new technologies and trends in the 
business world, and balance in our lives by multi-tasking. We do this 
– thanks in part – to the education and networking we receive 
through IAAP. 
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You may be fortunate enough to have an employer who pays for your IAAP membership. However, in these 
economic times of cutbacks and retrenching, you may find that your employer no longer has the budget to pay 
your association dues or registration fees. What will you do? Assume you don’t have the resources to pay for 
yourself and quit? Or find a way to stay? Perhaps it’s time to evaluate your membership, what it means to you and 
how far you’ve come through your involvement in IAAP. 
 
Do you remember the excitement of your first meeting as an IAAP member? What about the first time you 
traveled to a Kansas Division meeting – wasn’t that fun? You were renewed, rejuvenated, and full of knowledge 
from the seminars you attended. Weren’t you excited when you decided to accept the challenge of certification 
and then passed your exam? Even after all of the stressful hours of studying, it was pure joy to see those initials 
behind your name.  
 
When I joined IAAP, I was quite content to watch and not participate. That did not last long. My chapter members 
started prodding me to grow and before I knew it I was on committees . . . then on the chapter board . . . and then 
division president! And my world became simply amazing! What about you? Think back to when you were first 
inspired to join IAAP. Did you have a sparkle in your eye? Did you dream one day you’d be a polished 
professional – or even a leader – in a great association? 
 
Now, take stock of what you have become as a result of your participation in IAAP. Aren’t you amazed at your 
transformation? Haven’t you become more confident, more eloquent in public speaking and an overall better 
person? Haven’t you become more willing to help others in and out of your chapter environment? Don’t you think 
of yourself as a better office professional as well as a better leader? If so, find a way to renew your membership! 
 
How can anyone describe the conversion of our shy, insecure and uncertain members into confident, self-assured 
and even outspoken professionals? Isn’t it amazing when non-committed members are metamorphosed into 
competent leaders of our organization and chapters; when groups of people who hardly know each other 
suddenly become cohesive, enthusiastic and successful IAAP chapters? 

 
We join IAAP because we have dreams – dreams of attaining a desired level 
of proficiency in our chosen profession and leadership. We pursue those 
dreams because our dreams are possibilities. Before we know it, we find 
what we’ve been seeking – our voices, expressed with more self-confidence, 
more self-esteem and more self-respect. We are amazed and want to share 
what we now have, and so we serve our world of IAAP by bringing in more 
members and sharing in their joy by helping them grow, succeed and 
achieve their dreams. 
 
What is this growth, knowledge, networking, and leadership worth to you? 
Some members report they were chosen for a job over other candidates 
because of their membership in IAAP. Whether you’re employed or seeking 
employment, your IAAP involvement shows employers and potential 
employers that you are a professional who’s  serious about your career. 

 
Remember the old saying, “Where there’s a will, there’s a way”? Planning ahead is one way. You know what 
month your membership comes up for renewal so you can add an “IAAP savings plan” to your budget. If we break 
up our annual dues into a manageable amount, it works out to approximately 25 cents a day. Could you cut out 
some of those Starbucks beverages and put the money into your IAAP fund instead? How hard would it be to 
throw your change into a special IAAP jar every night, or stash $5 a week in an envelope? Or open a special 
savings account for IAAP and similar expenses so you don’t have easy access to it. We can use the same 
savings plan to cover the cost of meals at our monthly meetings. What other ways can you come up with to be 
able to pay your dues? Share your ideas with your fellow members! 
 
Isn’t $7 a month a small price to pay for all you get from your membership in IAAP?  
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Heartland Chapter  
Heartland Chapter, along with FHTC 's Business Administrative Technology Program, will host their annual 
Administrative Professional Week Seminar/Luncheon on Tuesday, April 21, 2009 from 11:30-1:00 at Flint Hills 
Technical College.  "Are You the Employee Companies Fight to Keep" will be presented by Tiffany Hentschel, 
SPHR.  Cost is only $29.   
  
Heartland Chapter would be thrilled to have members from other chapters and their friends join us for this exciting 
and timely seminar! 
�

Johnson County Chapter  
Greetings from the Johnson County Chapter IAAP. 
 
March has arrived like a fierce lion with snow and cold. But never fear, we live in Kansas where it can be cold and 
cloudy one day and warm and sunny the next. We always have something to look forward to and the Johnson 
County Chapter has a lot to look forward to in the upcoming weeks.  
 
We sprang into the month with our Chapter meeting on March 3 with an informative program by our VP Michele 
Bohnen CPS, “Working for Multiple Bosses – Tips & Tricks for Survival.” We all learned some valuable tips! Next 
we travel to Independence, KS for the Kansas Division Spring Seminar on March 7.  Ron Denney, MA, LMLP 
spoke on “ Ethics and Customer Service for Administrative Professionals” in the morning session and Colleen 
Neill CPS/CAP spoke “Mentoring Does Matter” in the afternoon session —great topics to help all professionals to 
‘excel’ in their professions. On March 28 we will hold our annual Certification Workshop chaired by our chapter 
secretary, Karen Herrington CAP. We had 9 registered at the time I wrote this. This workshop has proven to be a 
successful event by assisting those in attendance to pass the CPS/CAP exam. 
 
April showers will bring us to our Chapter MS Walk on April 4. We have several members walking; assisting with 
the literature tent, etc. Then on April 7 we spring into our April meeting with our Kansas Division President Bethel 
Banzhaf speaking to our chapter; her topic will be “Grace under Pressure.” Everyone is welcome to join us! We 
move right on to April 18 for our Mock Exam, come join us to see if you are ready to take the ‘real’ CPS/CAP 
exam! This will be held at the Waddell & Reed campus. Pat Greener CPS is our chair.  For more information, visit 
our websites for details. http://www.iaap-johnsoncounty.org or www.jocoiaap.org    
 
We are very pleased that our chapter has completed 15 of the 19 points for the Chapter of Excellence. 
 
We invite you to visit us on the 1st Tuesday of each month for our chapter meetings at the Holiday Inn, 8787 
Reeder Rd., Overland Park, KS.  
 
Happy Spring, as we spring forward into excellence! 
 
Mary C. Miller CPS 
President 
Johnson County Chapter 
 
Kaw Chapter  
Kaw Chapter has been busy planning the Kansas Division Annual Meeting to be held in Topeka on June 19-21, 
2009 at the Holiday Inn Holidome.  We are looking forward to having a lot of fun when you join us in June.  The 
theme is “Lights, Camera, Action” and the final plans are being made on the trips and tours.  Stay tuned for further 
details. 
 
Kaw Chapter is pleased to welcome Colleen Cherne as a new member.   
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Our chapter has excellent, enthusiastic members and they are eager to learn more about our chapter and IAAP.  
We have had two informal meetings where members can ask questions about the organization and what the job 
duties are for officers.  In order to do this, we use our chapter handbook and discuss in detail everything from 
officer duties to the courtesies of the chapter. Members are encouraged to express ideas as to how our chapter 
can grow and involve all members.  Our members care for each other and are always available to help each 
member.  We feel this is the best way to do succession planning and ensure that our chapter continues to be 
great, even after 67 years. 
 
Exciting news - Our Chapter has completed 12, soon to be 14, of the criteria for Chapter of Excellence. The 
members are working hard to complete the criteria after our seminar and reception.  Also, several of our members 
are working toward the Member of Excellence. 
 
Information about our seminar on April 3 and the reception on April 23 was sent to all chapters. Everyone is 
invited to attend.  If you need more information, please let me know. 
 
Judy Wilson CPS/CAP 
President, Kaw Chapter 
 
 
KCK Sunflower Chapter  
Sunflower Chapter has been busy planning our annual Spring Seminar - to be held in Kansas City, KS on April 
22, 2009 at the Painted Hills Golf Course.  We are looking forward to learning how to “Engineer Wellness.”  This 
year’s theme/topic covers health and wellness in the workplace.  Web MD.com reported that, “The top stressors 
for Americans: money (81%), the economy (80%), work (67%), and health problems affecting the family (67%), 
according to surveys by the American Psychological Association (APA).  The stress is taking its toll on people's 
health and overall well-being.  In 2008, more people reported stress-related physical and emotional symptoms 
than they did in 2007, and nearly half of adults said their stress has increased in the past year.  More people 
reported stress-related fatigue (53% vs. 51% in 2007), feelings of irritability or 
anger (60% vs. 50% in 2007), and lying awake at night (52% vs. 48% in 
2007).”  

Since top stressors in today’s society are money and economy the KCK 
Sunflower Chapter strives to help area admins press the easy button for 
professional development by continuing to provide  programs and training 
opportunities at our monthly meetings at no cost. Recent topics have 
included – Two Visible and Power Professional Tools – Public Speaking and 
Professional Dress, Effective Internet Searching, Microsoft 2007 Upgrade, 
and Microsoft Suite tips and techniques.   

 

 

Recently the KCK Sunflower Chapter has had a change in officers, 
due to the professional development of one of our board members; 
Sharon Clark.  She is pictured below at her oath of office swearing 
with the other members of the 105th Specialist Class on Feb. 10, 
2009.  She will be going to Abuja, Nigeria to work for the US 
embassy.  This embassy has been without an OMS (Office Mgmt 
Specialist) for some time and Sharon Clark hopes to be of 
assistance there.  The KCK Sunflower Chapter hopes that all 
members of the organization utilize their professional development 
training and skills to reach for what may seem impossible, and strive 
for excellence personally and professionally- you never know where 
all that hard work may take you.  

 
 
 
 
 

Push for professional 
development 



 

Page 14 of 16 

Pathways to Excellence Reminders : 
 
Member of Excellence criteria # 3 
The division board invites you to submit an article to be published in a future edition of The Signals. Send your 
article to Sharon Taylor at staylor2@kumc.edu. You can also achieve this criterion by regularly participating in the 
International, Webmaster, Division and/or Chapter Forums so ask a question or provide an answer to an already 
posted topic. Share your knowledge with your fellow association members.  
 
Some Kansas Division Members have done just that. Read on . . .  
 
Minisa Chapter Goings On  
By Linda McCurdy CPS           
 
Our December Christmas Social was held at the 
Mosley Street Melodrama in Wichita’s historic Old 
Town.  Following a delicious dinner, we all enjoyed 
watching the very funny melodrama entitled 
“Crouching Santa, Hidden Reindeer.”  A musical 
comedy revue with singing and dancing from the 
talented cast of actors who performed the 
melodrama put the finishing touches on our evening.  
Minisa members brought donations to be distributed 
for our community service project and new socks 
and gently used clothing for the homeless shelter. 
 
Minisa Chapter’s Outstanding Member of the Year 
Award for 2008-2009 
was presented to 
Patricia Coombs at our 
January meeting. 
Patricia is on the 
Minisa Chapter Board 
of Directors for 2008-
2009 serving as 
Secretary. She also 
serves as 
Communications 

Committee chairman. 
Patricia joined Minisa 
Chapter in February of 
2006 and is a very active 
member. We are 
fortunate to have her in 
Minisa Chapter and 
congratulate her on being 
the recipient of the 
Outstanding Member of 
the Year. She certainly 
deserves the award.   
 
Planning has been ongoing this year and especially 
in January and February as our Education and 
Membership Committees work together planning 
and organizing our upcoming Education Seminar. 
The full-day seminar will be held at the Hotel at Old 
Town Conference Center on Friday, April 10.  Our 
speaker, Donna Berry, will present the topic “Smart, 
Sensible and Supportive - Emotional Intelligence 
Completes the Picture.”  Kansas Division Chapters 
should have received brochures in February. We 
hope you will join us for our seminar on April 10.   

 
 
   
Kansas Division Spring Seminar – The Fun Stuff!  
By Marianne Eyles CPS/CAP 
 
We arrived later than we had hoped, but sometimes 
our bosses expect us to put in a full day at the office! 
It was about 8 p.m. Friday when Bethel and I rolled 
into Independence. We found our hotel at the corner 
of 8th and Laurel. “Man, “I said, when we went to 
Zorro’s for a bite to eat. “This certainly looks 
familiar!”  Well, guess what!  That’s where I attended 
my very first KDAM . . . what year was that?  
Sometime in the early ‘90s! It wasn’t called Zorro’s 
then!  Anyway, we had the place to ourselves so 
dinner was nice and quiet. The chicken gumbo was 
very good . . . reminiscent of New Orleans!  
 
Dinner was followed by the hot tub at The Apple 
Tree Inn and who do you think we found soaking her 

bones?  
Colleen 
Neill 
CPS/CAP.  
Much 
talking, 
soaking, 
catching up 
and then it 
was time to call it a day. 
 
After a full Saturday of educational stuff, we were 
ready for some fun. Seven of us went back to 
Zorro’s for dinner and a little theater! Bethel had 
requested a private room so we wouldn’t disturb the 
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other patrons with our silliness. Each of us had a 
role in the play about the murder of the dastardly 
Duke of Darjeeling! Fancy Frou Fou (Marianne), 
Devon Shire (Bethel), Lady Tipton, CEO of The 
Tipton Tea Company (Kelly), Rose T. Cups 
(Colleen), Vicki, the Duke’s secretary (Linda) Paris 
Hall (Bobbie) and Lacy Frills (Pat) each told of their 
relationship with the Dastardly Duke, found dead in 
his mansion. Who did him in? Ya shudda been 
there! 
 
Sunday we forgot to spring forward and almost 
missed breakfast! Bethel and I spent the morning 
walking around the downtown area admiring the 
architecture. Independence has many lovely old 
buildings. None of the shops where open so we 
couldn’t spend any money. We then strolled the 
neighborhoods . . . part of the self guided walking 

tour as mentioned 
in the Division 
flyer. There are 
beautiful old 
homes and 
churches all over 
the place.  The 
sun was shining 
and the wind 
wasn’t blowing so 

it was a great way to spend a couple of hours.   
 
At 1 o’clock we went to the Victorian Tea at the 
Historical Museum. The ladies who put it on 

decorated the tables with their own or museum-
owned china and made center pieces. Everyone 
was 
dressed 
up so it 
felt very 
fancy!  
The 
ladies 
had 
made the 
finger 
foods that 
were 
served; a new tea shop in town (Magnolia Tea, I 
think) donated the tea and came to brew it. Some 
high school boys served as bellboys, keeping the 
tea pots full. . . Earl Grey was served. (Is he related 
to the Duke of Darjeeling?!) Some high school girls 
modeled dresses from the 1920s to the 1940s. The 
hostesses where so excited that there were 
attendees from out of town! They had hoped to 
serve 80; increased it to 100 and had to turn down 
some RSVPs. So, Bethel, Bobbie, Pat and I can say 
we were there for the very first, soon to be annual, 
Victorian Tea at the Historical Museum in 
Independence, Kansas! 
 
All and all, a great weekend. Thanks to all who were 
involved in organizing the workshops and the 
extracurricular activities . . .the fun stuff! 

 
 
 

 
Attitude and Customer Service 
Submitted by:  Rene’ Dean CPS/CAP 
 
Have you ever dealt with the employee at an 
organization who obviously didn’t care one ounce 
whether your problem got solved or not? Yes, it’s a 
rhetorical question – we all have! How did it make 
you feel? I was left aggravated, frustrated and 
disgusted, and simply wanted to say, “Would you be 
so kind to transfer me to someone who cares?”  
Here’s a tougher question.  Have you ever treated 
anyone in the same manner? 
 
Rev. Chuck Swindoll says it all in a statement that is 
familiar to all of us: “The longer I live, the more I 
realize the impact of attitude on life. Attitude, to me 
is more important than facts; it is more important 
than the past, than education, than money, than 
circumstances, than failures, than successes, than 
what other people think or say or do. It is more 
important than appearance, giftedness, or skill. It will 
make or break a company, a church, or a home. The 

remarkable thing is that we have a choice every day 
regarding the attitude we will embrace for the day. 
We cannot change our past. We cannot change the 
inevitable. The only thing we can do is playing on 
the one string we have, and that is attitude. I am 
convinced that life is 10% what happens to me and 
90% how I react to it and so it is with you. We are in 
charge of our attitudes!” 
 
Our attitudes color our whole personality. We cannot 
always choose what happens to us, but we can 
choose our attitude towards each situation. Our 
inner attitudes do not have to be a reflection of our 
outward circumstances. We are urged to be joyful in 
all things. Joy within becomes the “attitude 
dispenser”. It dispenses joy when discouragement 
comes, joy when there is sorrow, when you are 
broke, friendless, and lonely and joy for any other 
emotion that you experience in your life. Our 
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attitudes affect every aspect of our daily lives. Good 
customer service is the central focus of many of our 
jobs. When you consistently practice customer 
service values and skills, such as kindness, 
listening, empathy, gratitude, responsibility, and 
persuasion, you develop habits that will stay with 
you for the rest of your life, and that can be applied 
to all other aspects of your life. You'll be able to 

make friends more easily, and will be better skilled at 
strengthening your relationships with your friends 
and family. They in turn will tend to reciprocate. 
People who are happy have strong relationships 
with friends and family. This is both a characteristic 
of happy people, and a consequence of their 
behavior. 

 
 

���������	�
���
�����
�

�


����������
�����  

 
Do you know of an “Excellent Member” in Kansas Division? 
This is an ongoing award that recognizes those Kansas Division members who make a difference in support of IAAP. The 
nominee should be a Kansas Division member who has made a difference within the division. Kansas Division Board 
members are not eligible to be nominated.  
 
Nominations may be submitted to President Banzhaf at any time (������������	�
��
�	 � . This is an ongoing 
recognition and awards will be presented throughout the year. This does NOT replace the Member of the Year 
award presented at the Kansas Division Annual Meeting in June. 
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        2008-2009 Kansas Division & Association 
Calendar of Events  

 September  2008 
 October   2008 

 November 2008 
 December 2008 
 January 2009 
 February 2009 
 March 2009 
 April 2009 

22 Administrative Professionals Day 
19 - 25 Administrative Professionals Week 

 May 2009 
1   Signals Deadline 
 June 2009 

19 - 21 Kansas Division Annual Meeting – Topeka, KS 
 July 2009 

26 - 29 International Convention and Education Forum - 
Minneapolis Convention Center, Minneapolis, MN 
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What is P2E? 

 
Pathways to Excellence 


