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program. | anticipate that soon Kansas Division
will be able to boast several Members and
Chapters of Excellence! With your help, the
division board is working to complete 14 of the
19 qualifications required to become a Division
of Excellence. As an incentive for members to
participate in P2E, | asked members to let me

a n khow wHer they hpdutirried in their Member of

u nExcellencev erfierice to i headquarters so their
names <could be entered in

FROM PRESIDEN T
BANZHAF

The year of Excellence in
Action is drawing to a close
very gui ckly
another month
Topeka for our 66th Kansas

Division Annual Meeting happy to report that Sue Houser CPS/CAP of
( KDAM) ! Ho we v e r Minisa Ghdpter received the prize 7 a copy of
happy to report that your The Radical Leap by Steve Farber, one of
efforts and enthusiasm have President Hortonds book di:
not dwindled.
April was a month of celebration for Kansas
ltds been lovely to see ®iidion.tlh eaddfione ® nthel many eAPW®a n d

colorful flowers springing up, along with the
warmer weather. | also hope you are all
keeping your spirits up. This year has pitched
us several challenges. Some of us have lost our
jobs. Some have had our salaries reduced.
Others are uncertain whether or not they will
have their job next week. Several of us have
lost loved ones or are struggling with poor
health. In these uncertain times being part of an
organization can help us get the emotional
support we need. Through our networking and
connections we may find a job or two. | know
that our members have sent cards of sympathy
and encouragement to fellow Kansas members
t heybve
that we are not only members, we are friends.

Membership growth has been a struggle this
year in our chapters, mainly due to loss of
company support and an uncertain economical
climate. We have gained new members, but
webve also | ost valued
I know the loss of members can be
discouraging but | am very proud of each leader
in the Kansas Division. With 225 members, we
remain a strong and progressive division.
Remember our year ends June 30, so keep up

the good work of retaining your members along new IAAP Web
with bringing in new members. Thank you for all Community yet? Division
youbve done this year. webmaster Betty White

Pathways to Excellence. Several chapters
have actively encouraged their members to
participate in the Member of Excellence
program, as well as setting a goal to attain
Chapter of Excellence status. | applaud all of
you for persevering with this new recognition

A

never met . Il t 6s

me plter ssreal omg

receptions and educational events that chapters
hosted, we received a proclamation from then-
Kansas Governor Kathleen Sebelius. We were
disappointed she could not present it to us in
person, but realize that it was in the middle of
her political transition.

The best and most exciting news was when
Sharon Newhall of Avery phoned to tell me
Kansas Division had won the Avery Great
Results Division Achievement Award! | was
sworn to secrecy until APD®, and it was very
difficult to keep the news to myself. | was not
even allowed to share it with the rest of the
boardh é&wen fthough Wweo all rwerkee noh ehe
application. | feel very honored that, of all the
divisions in IAAP, Kansas Division won this
award! Martha and | unveiled the giant check

for $1,000 at Johnson County Chapt er 6s

event; | hope to be able to attend the Education
Forum and Annual Meeting in Minneapolis to

business session. The funds are to be used to
provide quality education for Kansas Division
members.

Are you networking in the

has been busy getting our
information transferred to
the new Kansas Division
website by the May 31
deadline. In the meantime,
you can still access the
member and leader
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resources on t he member sbo
current Kansas Division website.

President-elect Leek had the opportunity to
attend the | ncomi ng Di vi si
Conference in Kansas City in April. | remember
what a marvelous weekend it was and how
many wonder f ul i deas |
sure Martha also came back with lots of ideas
and a vision for our division. | hope you will be a
part of that vision and take on a leadership role.
We need new ideas to be a strong, vibrant
division. Martha, you have my full support i |

o n |Alythe snentbers ob Kaw Ghaptert hhve worked

extremely hard to secure topnotch speakers,
outstanding vendors, and to ensure that the
weekend is filled with education and fun. There
Wil beeopporturities td lsarn some new skills
during the educational workshops, renew old
friendships and make some new friends. | want

¢ a mte peraonalyythank JudyhwWilsonl CRSICAP and

her team for all their work. | know this will be a
great meeting!

I would like to encourage all chapters to send a
delegate to KDAM and to encourage other

know youodl |l do an out st anmkinbery to] atdnd. This is a very important

On a personal level, | have been privileged to
attend numerous chapter meetings across the
division this year and enjoyed my one-on-one
interactions with chapter presidents. | met many
new members who will hopefully be our future
association leaders. | urge each chapter to
continue providing outstanding professional
development programs at your chapter
meetings. IAAP surveys show that education is
one of the top reasons people join our
association; the others are networking and
friendships.

| want to thank all of you for your support of the
Fall Seminar and Spring Seminar. Let's keep it
up with a great turnout for our Kansas Division
Annual Meeting. Our theme this year is Lights!
Camera! Action! and we know that you will not
want to miss a moment of this action-packed
weekend. Plan to attend the entire weekend
and bring a co-worker, friend or new member to
experience IAAP at the division level. Single
event registrations are also available for those
who cannot attend the whole weekend. We are
thrilled and honored to welcome Karlena
. Rannals CAP, our
IAAP International
Treasurer, to
speak to us on
Sunday. She will
kick off the 2009-
2010 year and get
you ready to go
back to  your
chapters or office
with a new direction and purpose. This is a
wonderful opportunity to hear and meet
Karlena.

meeting for Kansas Division. There are a
number of proposed amendments to the
Kansas Division Bylaws and Standing Rules, as
well as the election of the new Kansas Division
Board. The only way your chapter can have a
say in the voting is to have a delegate (or
proxy) at the meeting. We will also review and
discuss the International Bylaws and Standing
Rules proposed amendments, and Karlena will
be on hand to answer any questions you have.
Even though we do not vote on these at our
meeting, the discussions help to let your
division delegate and alternate to the
international Education Forum and Annual
Meeting know how you feel so they can take
that into consideration when they are voting.

And don't forget we are not all work; we do like
to have fun!! Join us for the Friday's trips and
tours and opening event, A Night at the Movies.
This is your chance to get away and kick up
your heels.

Next month, Martha Leek CPS will be installed
as your president, and | know she will be a
great asset as Kansas Division president.

This past year has been an exciting and
challenging time for me! Thank you for all that
you have done to support me in my duties as
your division president. You are an awesome
group of members and | have felt privileged and
honored to serve as your president. Many
thanks, too, to the division committee members
for all of your hard work. | have enjoyed working
with each of you this year.

My special thanks go to each one of my fellow
board members, Martha, Sharon and Carol, as
well as our parliamentary advisor, Tammy
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Mapes CPS/CAP, and Southwest District
Director Antoinette Smith CPS/CAP. You are a
wonderful team and are very special to me!

| am proud to have served as your Kansas
Division president for the past year. | have
learned so much, and realize | have much more
to learn. Thank you for giving me the
opportunity to serve you in 2008-2009.

In my speech last year, | challenged us to run
with our torch shining brightly, just as the
Olympic torch is carried around the world until it
has reached its host city, so that when we
arrived in Topeka in June, the flame from our
torch would be seen throughout the association.
We can be proud of
and | look forward to taking our shining torch to
Topeka i and meeting you there!

Bethel Banzhaf CPS/CAP
President

FROM PRESIDENT -ELECT LEEK

I canot bel
almost over and Annual
Meeting is just around the
corner. | have had several e-
mails since the  Spring
Seminar inquiring about my
health and feel | need to let
you all know what is
happening and how | am doing. In February, it
was discovered that my cancer has come back
and | am currently under treatment again. My
doctor is very positive as | am that | will beat
this again.

I am planning to continue being active in IAAP
and look forward to being your division
president for the upcoming year. | would like to
thank everyone on all the get well wishes | have
been receiving. | have a great board that | am
looking forward to working with this next year.
Keep the prayers coming; | can never get too
many of them.

o M & MO &

Membership The Kansas Division started our
year on July 1 with 250 members. As of April 1,
our Division numbers are now at 224.

what

i eve

Welcome

Members from
March i April 2009

Minisa Chapter
Elizabeth Jane Baker
Rachelle L Baker
Angela D. Conyers i Jeanelle Seals
Tasha M. Denton - Susan Niswander
Rebecca L. Dodge i Ruth Smith CPS/CAP
Vanessa K. Herd
Susan Niswander i Bobbie Frye CPS/CAP
figne . Rogetsc comp | i shed,
Carmen S. Stoneri Jeanelle Seals

Johnson County Chapter
Sally Ann Brown

Kaw Chapter
Colleen F. Cherne - Tammy Mapes CPS/CAP

t he yKSaudicial Bros Chapter
Olivia Boyd

Kathy J. Constant

Carol L. Delong

Teresa Dianne Plemons

Division Member at Large
Christine M Westbrook

Donot
orientation.

forget t memlgelis vtheir

If you have any questions about your chapter
numbers, please contact me so we can get it
straight. | will be continuing to send out the
Scoreboard to chapter presidents for member
distribution by the 15" of each month.

.......................................................................

Clarification on
Chapter Member Retention Contest

The Division Board has made a clarification on
the requirement for the Chapter Member
Retention Contest. In order for it to be fair to
all chapters, we felt that the chapter must be an
active chapter. So we added the word active to
the wording. It now reads:

Paged of 15

t

he



The active chapter that has the greatest
percentage of members who renew their
membership during the contest year will receive
one paid registration to the 2009 Kansas
Division Annual Meeting.

Active is defined as having a minimum of 6
programs and/or business meetings per fiscal
year.

Chapter Presidents i D o n forget the other
membership contests. | need to know about
your IMPACT meetings. Forms are available
either on the website or by e-mailing me.

Kansas Division Committees
2009-2010

As President-Elect, it is my privilege to appoint
the Kansas Division committee chairs for my
year as division president. There are around ten
different committees which will need a
chairperson. The appointment would be from
July 1, 2009 till June 30, 2010. | would really
like to get someone from each of the different
chapters.

Soooo, if you are interested, or know of
someone that would make a good chair, e-malil
me at marthal@the-farm.org. | have had a few
indications of possible interest, but need many
more.

New word in IAAP
EFAM

Are you going to EFAM in July?
Do you know what EFAM is??

EFAM stands for Education Forum and Annual
Meeting, once known as IAAP International
Conventi on. | f you
website you will hear this word being used.
Many changes have started this year. Not only
have they changed the name, but registration
booklets are no longer mailed out to all
members. The booklet is now online and if you
would like to print it, you will need to go to
http://www.iaap-hg.org/events/convention/

get

This is also where you will go to register online.
You can still print off the registration and mail it
in.

REMINDERS:

1. If you register online and you are a
delegate or alternate, you will need to
print off a hard copy and send in the
signed form. They still need the
president and treasurer to sign the form.
There is a box to mark if you have
already registered online. You cannot
i ndi cat e deegatedbor aternate
online, it MUST be completed on a hard
copy. Either mail or fax it to
headquarters.

2. Don't forget that if your chapter cannot

send a delegate, you can send a proxy.

If you have any questions on how to do

a proxy, contact one of the division
officers.

Martha Leek CPS

President-elect

See you all at Annual
Meeting in Topeka!!

FROM TREASURER ZAMAITIS

The end of our IAAP year
is upon us. Everyone is
busy with year-end reports,
chapter board elections and
bylaw updates. This is also
the time of the year we look
forward to Kansas Division
Annual Meeting. This year
we 61 | be
and they have a great event planned for us!

| emailed Treasurer Reports to chapter
presidents and members-at-large a few weeks
back. | f you di dn 6 have
guestions, please let me know.

on | AAP6s community
The Spring Seminar was held in Independence
Kansas and was very successful. We made a
profit of $718.08 largely due to the lunches
being paid by Four County Mental Health
Center. We had 25 registered (22 paid IAAP
members, two officers and one speaker).
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RTFidono6t forget to
chapter level as well as the division level.

Division roster i Julie Lawrence, chair, does a
wonderful job keeping the roster updated.

Please keep me informed of new members,
address changes and/or members who have
moved away or dropped. | get notification from
headquarters but sometimes it takes a while for
the information to get to me. Please email me
any updates at carolz1955@yahoo.com.

Ways and Means i Susan Esktrum has been
bringing jewelry to Division events. Please
continue to support this Kansas Division fund
raising activity.

| hope to see many of you at Annual Meeting in
June. This is one way to utlize your
membership as you attend the business
session.

If you have any questions or comments

concerning Kansas Division funds, please let
me know.

Carol Zamaitis

Kansas Division Treasurer

FROM SECRETARY TAYLOR

| am amazed that our
Excellence in Action year is
almost over.

| spent this year working
toward my goal to become a
Member of Excellence and |
: know that many of you have
as WeII Many of you work at being physically fit
or to be at your intellectual best. Striving to
become a Member of Excellence is training for
professional fitness. I f you didn
do it, I challenge you to work on meeting
Member of Excellence criteria next year.

| have enjoyed my two years serving as
secretary on the Kansas Division Board of
Directors. Thank you to those who paved the
way for me, previous board members who
served as mentors and cheerleaders and to the
members of the Kansas Division who gave me

(@}

S U p p othig opportumity. Fhave enpyted eyeoyuminute of

it.

One of my first challenges was to remember to
stop talking and to take notes J and while that
has become easier, I
Cat hyo.

The next challenge was putting together a
newsletter. | had not done this before being
division secretary and want to thank everyone
who helped me with formatting and submitting
articles and pictures.
without you.

| hope you have enjoyed reading the Kansas
Division newsletter, The Signals. It is wonderful
to see how hard members and chapters work to
promote our association and their respective
chapters.

Newsletter and website awards

As you read this, judges are reviewing chapter
websites and newsletters using the same
criteria that were given to chapter presidents.
Certificates will be given to participants and
winners at the banquet Saturday, June 20 at
our Kansas Division Annual Meeting (KDAM)
Topeka, Kansas.

2009 Kansas Division Speakers Bureau
Thank you to Colleen Neill CPS/CAP for
chairing or Kansas Division Speakers Bureau
this year.

As you begin to plan programs and events for
2009-2010dondét forget to s
Division Speakers Bureau has to offer.

The topics are diverse, the speakers are
experienced and talented; and the service
offered by the Kansas Division Speakers
Bureau is top-notch.

think yo d

Please check out the Ilstlng of speakers and
topics on the website at www.iaap-
kansas.org to see if a topic you are looking for
is already prepared. Also, don't forget that some
of the speakers listed do create custom
presentations.

CPS/CAP  at
you have any

Contact Colleen Neill
colleenneill@yahoo.com if
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guestions or need any assistance regarding the
Kansas Division Speakers Bureau.

Certification

Congratulations to those members who Kansas Division Slate of
obtained the CPS or CAP designation this year: Officers for 2009 -2010
Passed the CPS exams in November 2008 President-elect: Sharon Taylor CPS
\ Secretary:
P Johnson County Chapter Treasurer:Carol Zamaitis
@ @ Michele Bohnen CPS ) _
JoCo Govt Chapter members I Presidentelect Martha Leek CPS
Y Lisa Rickey CPS automatically becomes president.

Nominations from the floor require two
seconds provided the member(s) consent 1
serve if eleted and provided that the

Good luck to those who sat for the CPS qualifications and supporting documents
and CAP exams in May and who are have been submitted through the
patiently waiting for their results. Committee on Nominations, to ensure the
candidate meets all qualifications, prior tc
Minisa Chapter members the nomination being made at Annua
Meeting.
\[])ae(l:)kll\/llggg()j/ - KD Bylaws: Article Ill,e8tion 3

Pat Troutman

Johnson County members
Michele Bohnen CPS took the CAP
Donna deGarmo took the CPS

Sharon Taylor CPS
Kansas Division Secretary

Upcoming Division Year-End Deadlines:

May 25
A Division Committee Chair Year-End Reports i due to division F e
president '
A Division Officer Year-End Reports i due to division president
May 31
A Chapter Reports i due to division president
June 1
A Professional Development Forms i due to chapter president
June 5
A Member of the Year Nominations i due to division president
June 7

A Professional Development Forms i due to division board
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comefﬂ! \
@, onil)g
e 1
ACTION!

Kansas Division Annual Meeting i June 19-21, 2009
Topeka, Kansas

We look forward to seeing as many of you at KDAM as possible. We begin with trips and tours on
Friday afternoon followed by A Night at the Movies that evening. These are both fundraisers for our
host chapter, Kaw Chapter.

The Annual Meeting kicks off with the opening ceremonies at 9 a.m. Saturday morning. During this
meeting we will vote on the proposed division bylaw changes and conduct the 2009-2010 officer
elections.

Following the business session, our Certification Luncheon will honor all those who have attained CPS
and CAP certification.

Saturday will close with our Awards Banquet where we 6 | | celebrate our accompli
new board. Donét forget iiot dwse ayo wro ua p fidrl tawcrki tayn dt a orl

Remember to check out the silent auction table during the conferenceit her eds al ways s ome
tobidon. You wil/ also have plenty of opportunity to
and at chapter ways and means tables.

Our professional development will be two workshops worth a total of four recertification points:
Leadership Excellence on Saturday afternoon and Succession Planning on Sunday morning. This will
be followed by handing over the gavel to President Leek who will adjourn the Annual Meeting until next
year.
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Chapter Chatter

Heartland Chapter

Heartland Chapter, Emporia, celebrated Administrative Professional Day, April 21 with a luncheon and
a speaker at the Flint Hills Vo-Tech College. This was our third year we have partnered with the Vo-
Tech College and it was a complete success! The folks at the college are so accommodating and
helpful. We had 63 in attendance that enjoyed lunch prepared by the culinary arts class at the college.

Our wonderful speaker was Tiffany Hentchel, from Kansas City. We have heard Tiffany speak at some
of our other events and have always enjoyed her presentations. Everyone really enjoyed her here in
Emporia. The luncheon ended with drawings for door prizes that were donated. IT WAS A GREAT
DAY IN THE FLINT HILLS!

JoCo Govt. Chapter

The Jo Co Govt. Chapter celebated APW with a special luncheon at their chapter meeting, presenting each member with a carnation.

Congratulations

to
JoCo Govt. Officers
200982010
Shelly Toft - President
Judy Paulsend Presidentelect
Deborah McLead Treasurer
Barbara Schuster Secretary

Johnson County Chapter
April showers bring May flowers. Our chapter is blooming with energy and ready to move forward into
the spring time. Are you?

April 4 several members participated in the MS Walk in honor of loved ones and our member, Carol
Zamaitisd husband John. The wal k was helKdnsas.tThet he S
weather was nice, just a little cool in the morning.

On April 18, we held our annual Mock Exam at the Waddell & Reed building; the mock exam is given to
those who want to see if theyb rreeady t o take the 6real 6 certificati
and Tamara Long for arranging the details.

Next was our Administrative Professional Week. | hope each of you received the recognition you
deserved. Our chapter had a fantastic event at the University of Kansas Administration Atrium; if you
missed attending this event, you missed out on great food, networking, and a wonder presentation by
John Klein on How to Accept Organization Changes in the Workplace. Each attendee received a rose
and a door prize. We hope you can plan your schedules to attend next year. We had a new member
spear-head this event, thank you Etta Karnaze and her committee.
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We ended the month by closing our geranium sale 1 thank you to each member who participated in this
fund raiser. We had a successful fundraiser by selling 529 geraniums! Each year, we have clients who
are waiting forusto beginoursalei i snodét t Hut wonder

At our May chapter meeting, Colleen Neill CPS/CAP presented Teambuilding Competencies: A
Guidebook for Team Members. We hold our monthly meetings the first Tuesday of every month, so if
you are in the Overland Park area during this time frame, please email Michele Bohnen CPS, and come
visit one of our meetings: makanne@comcast.net. Our meeting location is at the Holiday Inn, 8787
Reeder Rd, Overland Park, Kansas. Networking begins at 5:30 PM.

Pl ease, take time to stop and smell. the roses;

Mary C. Miller CPS
President

Johnson County Chapter of IAAP
Http://www.iaap - johnsoncounty.org

Kaw Chapter
On behalf of Kaw Chapter, we welcome you to the 2009 Kansas Division Annual Meeting. These past

enj o

few mont hs, our members have been making plans for

of fer you a great Tips and Tours event on Frid
Great Overland Station, the Brown v Board of Education Historic Site, and conclude with a ride on the
beautifully refurbished carousel and/or the train at Gage Park. You might also take a few minutes to
stroll in the lovely Reinisch Rose Garden while you enjoy refreshments.] The garden features 400
varieties of roses.

Be sure to join us Friday evening for a memorable night. After dinner, sit back, relax (and eat popcorn!)
as we take you through history of the ASilver
. there are more treats in store at our opening event.

Rooms may be reserved at the Holiday Inn Holidome at a rate of $95.30, which includes tax. Just call
the hotel at 785.272.8040 or 800.822.0216 and ask for Kaw Chapter IAAP block of rooms for June 19-
21, 2009. We are looking forward to having a lot of fun when you join us in June.

Kaw Chapter is pleased to announce that we have completed the Chapter of Excellence. Our chapter
has excellent and enthusiastic members and they all worked together to accomplish this goal. Also,
several of our members have completed the Member of Excellence.

We had a great ASurvival Skills for Changing
presenting AA Time for Change. 0 Coll een Neill
also had a reception on April 23 for all administrative professionals in the area. The seminar and
reception provide an opportunity for us to visit with attendees about our chapter and IAAP. Kaw
Chapter thanks Courtyard by Ma rueRriottand, Capiob Gity Office
Products for sponsoring our event.
" Judy Wilson CPS/CAP

President, Kaw Chapter

KCK Sunflower Chapter

The KCK Sunflower Chapter remains
mighty although is small in number. Our
chapter strives to help area admins with
their  professional  development by
continuing to provide programs and training

ay af

Scr ee

Ti me ¢
CPS
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opportunities. We held a Spring Seminar in celebration of Administrative Professionals Week and not
only learned about Engineering Wellness in the Workplace, but also learned that laughing can help
reduce stress. This program and luncheon was held in the Kansas City Area at the Painted Hills Golf
Course. The Seminar Committee worked very hard to bring this event all together.

Attendees received information on health and wellness and how to
maintain this attitude in the workplace and everyday life. Everyone
was given goodie bags, clown noses, hand clappers, some really
crazy sunglasses (I must admit | have not worn mine since), and a
chance to visit with the many vendors that we had on site.

The chapter introduced our new KCK Sunflower Chapter Table

s presentation that was developed to promote membership. Although
£ ourevent was not as big as years past because we continued to
push forward, we were able to present needed information to area admins, and received positive praise
in all evaluations. | believe the event was a success!!!

Everyone needs to toot their own horn i use it not only to increase health and wellness in your
workplaces, but also to increase the knowledge of what and IAAP Chapter can do for you and your
career path!

= @& Kimberley Smoots CPS/CAP
3 1 ' KCK Sunflower Chapter President

e

Minisa Chapter

Minisa Chapter celebrated its 67" anniversary at our March 5 meeting. Thirteen past presidents of our
chapter attended along with many other members. The Minisa Chapter Distinguished Service Award for
2008-2009 was presented to Patti Ferguson CPS/CAP at the meeting. Patti has been a member of
Minisa Chapter since March 2000, currently serves on the Publications Committee, and is very
deserving of this award. She works at the Kansas Cosmosphere and Space Center in Hutchinson,
Kansas, where she resides.

Eight Minisa Chapter members attended the Kansas Division Spring Seminar in Independence,
Kansas, on March 7, 2009. Speakers Ron Denney, MA, LMLP, who is Director at the Four County
Mental Health Center in Independence, and Colleen Neill CPS/CAP, longtime speaker and member of
IAAP, were very professional when presenting their topics, and the important information provided was
very worthwhile for all members. Thank you Kansas Division for all your hard work to provide such an
educational and interesting Spring Seminar.

The Minisa Chapter meeting on April 2, 2009, featured a program Certification: How and Why
presented by Minisa member Sue Houser CPS/CAP.

We had great attendance at our annual Mi ni sa Chapt e
APW Committee combined with the Seminar Committee this year. Part of the APW budget went
toward continental breakfast for the seminar, and part toward the APW Committee drawing names for
several give-aways. The APW Proclamation is usually presented on the Tuesday morning before APW
week at the Wichita City Council meeting. The Mayor of the City of Wichita presents the APW
Proclamation to the current Minisa Chapter President, but could not attend the City Council meeting
that day. Instead Mayor Carl Brewer came to visit at our seminar location, and presented the APW

Pagel2of 15



Proclamation to current Minisa Chapter President Cyndi Mullins CPS/CAP. He then stayed to have
pictures taken with some of our members. It was a very enjoyable and educational day!

I hope all of you enjoyed this yeardés APW week
Annual Meeting, and | plan to be there to enjoy it with all of you!

Submitted by

Linda McCurdy CPS
Minisa Chapter

Chapter History Chairman
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